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History of Data Collection in Illinois

1985-1996: 
• Providers use paper 

forms to collect data.
• Standardization is 

challenging.

2002-2019: 
• Central statewide repository
• Standardized data collection

• Meets most funder requirements.
• Data needs continue to evolve.

2025: 
• Nearly 30 years of standardized, 

statewide DV service data
• HMIS Comparable

• Some data fields and terms may 
benefit from updates.

October 1, 1997:
• ICADV member 

programs begin entering 
data into InfoNet.

2020: Impact of COVID
• Need to access client 

records remotely
• Increased demand for data 

import functions

2001: 
• InfoNet becomes web-based.
• Reduces technical burdens.
• Improves user experience 



InfoNet from 
30,000 feet

Client & Service Data
• Client intakes
• Services provided
• Service contacts and hours

Administrative Data
• Staff names
• Funding sources & fundable services
• Community partners

• Meet funder requirements
• Sharing data with community
• Planning & decision making

Reporting Tools







Survivor Confidentiality & Data Security

No Personally 
Identifying 

Information (PII)

Program 
Discretion

Data Security

User 

Agreements



Steepest Climb on the Road to Survivor 
Centered Data… 

• Challenge:
• Early 2000s, DV programs in IL received HUD funds = 

many new and complex data collection requirements.

• Options:
• Use HMIS which collects PII AND goes into a 

nationwide system.
• Make InfoNet able to comply with HUD 

requirements.
• Today, a third option exists which did not at that time – 

using electronic case management systems.

• Where are we today?
• HUD comparable! This happened recently due to 

securing sustainable funding to keep pace with 
changing requirements.
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Feedback as Integral to Data Collection

InfoNet advisory 
groups

Ad hoc 
workgroups

Data Collection 
Workgroup 

ICADV

Needs 
assessment 
processes

Informs service 
planning and 

data collection



• Screenshot here of sensitive special needs



Why are we collecting this information?



Action Items

Find your collaborative partners to help make change happen!

Your DV coalition Organization(s) that host state data 
sources (if you have one)

Other funders of DV services in your 
state, e.g. HUD

Seek feedback from your staff or programs – those who collect 
data.

Review your data collection process.

What do you collect? Why do you collect 
this information?

Who requires this 
information be 

collected?

What do they use it 
for?

Does this help or 
harm survivors?

What changes are 
needed to prevent future 

harm to survivors?



Thank You!
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